Case For Ending Sage 500 ERP
Maintenance
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Reason 1

Reason 2

Reason 3

Version Releases

Version Released | Months
7.2 May 2008

7.3 MNowv 2009 18
7.4 Jun 2011 19
7.5(2013) MNov 2012 17
7.6(2014) Dec 2013 13
Projected 7.7 | Jan 2015 13

500 through 2017

Sage has only committed to support MAS

We pay SXX,XXX per year on maintenance
that could be used on other software

We're only going to get 1, maybe 2 more

versions out of Sage. The shortened

number of months between releases is a
smoke and mirrors attempt to make it

seem like the product is still active.

Sage 500 ERP

2014

2013

7.4

Release Date

Dec 2013

Nov 2012

June 2011

Web based and phone support
(End Date)

YES

9/30/2016

9/30/2015




.

Reason 4

Each new version of MAS 500 has
progressively less features that we care
about than the previous version

7.3

7.4

Maintain Business Insights Views / Context Menus screen 7.5
Ability to print invoice before committing shipment

Fasting shipment committing

Physical Count grid entry instead of one item at a time

Recalculate inventory quantities

Cascading updates on SO ship to address, ship via, and delivery method
Vendor, Customer, and Invoice merge

Explorer max rows and export only visible columns 7.6
AR overpayments allowed

AR refunds within cash receipts screen

Negative sales order lines

UOM improvements (led to some rounding issues though)

Progress Entry returns

Crystal 11

Ability to close sub-modules

Copy Sales Order/Quote to a new customer

Re-sizable bank reconciliation screen

Non-inventory items allowed on routings and work orders
Deleting a work order is now allowed

Customizer “check syntax” button

Customizer add tabs to existing tab control

Customizer access to add script to all objects on the screen

Reverse Applied Memos and Invoices

Shipment number displays after you generate a shipment

Expanded Email Fields in Contact Records (from 40 characters to 255)
The limited features in this release are a joke and they scream “we don’t
care about the product anymore”




Sage has been consolidating their
portfolio. They recently sold off their non-
profit software to Abila and shut down
their PFW product. The reason for shutting
down PFW (pictured below) could also be
true of MAS 500.

Reason 5

Dear valued Sage PFW ERP customer,

We at Sage strive to keep our customers informed well in advance of any changes to the status and
life expectancy of Sage products. We are reaching out to you in regard to your Sage PFW ERP
software which will be retired effective March 31, 2014. Until that date, Sage will continue to provide
maintenance updates, technical support, and other Sage Business Care services for your Sage PFW
software as long as you remain on a current Sage Business Care plan. If you are not currently on a
Sage Business Care plan, please contact us immediately to enroll.

Sage PFW was written using the Microsoft Visual Basic programming language. Microsoft ended
support for Visual Basic in 2008. With no support or development from Microsoft, adding features

and integration points for Sage PFW ERP has become increasingly difficult. Sage has been supporting
Sage PFW as long as feasible but has ultimately concluded that Sage PFW will not be able to meet the

future needs of our customers and has decided to retire the Sage PFW software. We are encouraged
that this will not impact many of our customers who have already switched to our other mid-market
ERP solutions.




The Sage Investment Protection Program
(pictured below) was setup to move
customers off old products, making it clear
that MAS 500 will soon be shut down.

Reason 6

Sage Investment Protection Program
Frequently Asked Questions

To| Sage 100 ERP | Sage 300 ERP | Sage ERP X3
From

Retired March 2014
Retired March 2014
To retire in 2017

Sage Pro ERP

Sage PFW ERP

Sage 500 ERP

Sage BusinessVision

AN A NANANAN
AN A NANANAN
AN A NANANAN

Sage BusinessWorks




The Sage Investment Protection Program
gives you credit for staying on
maintenance if we migrate to X3 by 2015,
but we won’t be migrating that soon.

Reason 7

Perpetual October 1, 2013 - October 1, 2014 -
License September 30, 2014 September 30, 2015
No License Fees for $2,000 per user trade-in credit
migrations to Sage 100 for migrations to Sage 100
On-Plan ERP or Sage 300 ERP. ERP or Sage 300 ERP
Customers

$2,000 per user Trade-in Credit
for migrations to Sage ERP X3

$750 per user trade-in credit $500 per user trade-in credit
for migrations to Sage 100 for migrations to Sage 100
O#-Plan ERP or Sage 300 ERP ERP or Sage 300 ERP

Customers

$750 per user Trade-in Credit
for migrations to Sage ERP X3




We can continue to go through our VAR
for any support that we might need.

Reason 8

-
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